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Southwest Virginia Criminal Justice           Training Academy
Training Announcement
                         FBI Interviewing & Interrogations Class
The Southwest Virginia Criminal Justice Training Academy will be hosting an Interviewing & Interrogations Class being conducted by the FBI on July 22-23, 2024.  This two-day course is designed specifically for law enforcement officers and will provide continuing education on various disciplines to include active listening, detecting deception, cognitive interviewing, strategic introduction of evidence, and various interview and interrogation strategies.  The class will use both lecture and interactive learning techniques to engage participants in successful interrogation strategies.  This course is designed for all levels of experience. 
Course Highlights
· Cognition and Memory – Instructors will show how impression management can be used to set the tone for a good interview. By showing how memory works, and how information is recalled, instructors will show how to get a greater yield of accurate information from an interview. Instructors will show how perception affects an interview and how perceptions can be managed throughout the interview process.
· Planning an Interview – Instructors will cover concepts important in planning such as; Facts, Intelligence, Inferences, and Assumptions. Instructors will also expound on how Culture and Branding should be considered when preparing for an interview. Instructors will also show how preparing opening lines and anticipating predictable dialogue are a key part of the planning process.
· Questioning Strategies – Instructors will show how a topical approach funneled down to clear interview objectives gives great flexibility and reduces the cognitive load of the investigator. Instructors will show how the use of open-ended questioning strategies gets a larger yield of accurate information.
· Rapport – Instructors will clearly define what rapport actually is, and how it is to be maintained throughout the interaction with the interviewee. The struggle every person has against biases will be highlighted, and a strategy to overcome or set aside biases will be explained. Non-verbal techniques to build rapport will also be demonstrated.
· Motivational Interviewing – Considered the ethos of the interview, instructors will show how the use of concepts such as autonomy, adaptation, acceptance, empathy, and evocation throughout the interview are paramount. Also, instructors will show, using the Interpersonal Behavior Wheels, how a power dynamic in an interview can be properly addressed and managed. 
· Principles of Influence – Instructors will show how concepts such as reciprocity, commitment to consistency, social proof, liking, authority, and scarcity can be used to the investigator’s advantage in an interview.
· Credibility Assessment – Instructors will go over misconceptions about detecting deception, and concepts on how to do a credibility assessment of behaviors is a more practically applied method to interviewing.
· Evidence Presentation/Strategic Use of Evidence – Instructors will go over the three best ways to introduce evidence into an interview to access credibility, provide orientation for the interview, and to produce waypoints for a greater yield of accurate information.
Tuition: There is no charge to attend this training.
In-service: Career Development Hours will be awarded.
Registration: Register through TRACER or contact Darrell Dickenson.
	Date and Time
	Location
	Agency Contact

	July 22, 2024 –           July 23, 2024
8:00am – 5:00pm
	SVCJTA
1595 Bonham Road

Bristol, Va 24201
	Darrell Dickenson
ddickenson@svcjta.com
(276) 645-3700



Instructor Bios:
Special Agent (SA) B. Todd Urheim joined the FBI in September 1997 and has worked in the Atlanta, Georgia and Richmond, Virginia Field Offices, as well as FBI Headquarters (FBIHQ). SA Urheim is currently assigned in Richmond working Human Intelligence (HUMINT) and serves as an Augmentee Instructor and Interrogator with the High Value Detainee Interrogation Group (HIG), a multi-agency partnership in Vienna, Virginia. SA Urheim has worked a wide variety of Criminal and National Security matters, including five years spent undercover. SA Urheim also served five years as a supervisor at FBIHQ in the Directorate of Intelligence, and one year as a field supervisor over the HUMINT and Surveillance programs in Richmond. SA Urheim has a BBA in Accounting from Kennesaw State University. 

Intelligence Analyst (IA) Evan LeAnn Hill joined the FBI in February 2005 and has worked at FBI Headquarters, Dallas Division, and the FBI Academy at Quantico. IA Hill is currently assigned to the Richmond Division working criminal and national security matters and serves as an augmentee with the High Value Detainee Interrogation Group, a multi-agency partnership in Vienna, Virginia. IA Hill was a supervisor at the FBI Academy for four years instructing new agents and analysts in the communication fundamentals of writing and briefing. IA Hill has spent her career specializing in intelligence collection and reporting and currently assists special agents with source development, tasking, and debriefing. IA Hill has taught courses to local law enforcement, other federal agencies, and international partners. She has a B.A. in International Relations and Spanish from Roanoke College and is currently obtaining her master’s degree in Professional Writing from Liberty University.

Intelligence Analyst (IA) Kevin Zorn joined the FBI in 1996 and has worked at FBI Headquarters; the US Embassy in Amman, Jordan; and is currently assigned to the Richmond Division. During his time at the Richmond Division, IA Zorn served as a Supervisory Intelligence Analyst for eight years and the division’s Intelligence Program Coordinator for nearly six years. He currently serves as the division’s Domain Management Coordinator. IA Zorn’s career has focused on intelligence collection, reporting, and analysis. IA Zorn writes both raw and finished intelligence products across all investigative programs and is a frequent peer reviewer. In addition, IA Zorn is a member of the FBI’s Adjunct Faculty, and provides support to evidence response and interview/interrogation specialty teams in a part-time capacity. 


